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SKILLS

Project Management, Strategic Planning, Team Leadership, Stakeholder Engagement, Cross-functional, Client
Acquisition & Relations, Collaboration, Data Analysis (SQL, Excel, R, SPSS, Power BI, Tableau), Marketing Strategy,
Process Improvement, Technical Tools (Jira, Confluence, MS Project, Asana, Trello, Git, Python, Cf, Java)

WORK EXPERIENCE

University of New Haven West Haven, Connecticut
Information Technology Assistant, Office of Information Technology July 2024 - May 2025

e Provided front-line IT support to university faculty, diagnosing and resolving real-time hardware and software
issues across campus, which improved help desk resolution speed by 40%.

e Configured and maintained faculty systems, antivirus tools, and backend platforms; performed proactive updates
and repairs, improving server uptime and reducing system-related support requests by 30%.

Hult Foundation West Haven, Connecticut
Project Manager and Campus Director August 2024 - March 2025

e Spearheaded the university’s first Hult Prize initiative, engaging 1,000+ students and coordinating cross-
functional teams across departments.

e Managed end-to-end project execution: strategic planning, stakeholder engagement, team leadership, marketing
campaigns, event operations, and post-event impact measurement.

e Achieved Top 5 Campus Director ranking in North America (among 3,000+ universities globally); recognized
with a Global Community Awards 2025 nomination for outstanding leadership and innovation.

Code Monkey - Coding Olympics Nepal Kathmandu, Nepal
Project Manager and Community Builder Jan 2023 - Jan 2024

e Led a team of 10 professionals to plan and execute large-scale coding events, overseeing project management,
marketing, outreach, sponsorship, public speaking, and business development, growing community participation
by 35%.

e Organized training sessions and workshops for 500+ participants, integrating program design, technical coach-
ing, graphics, PR, and stakeholder management to secure 5+ sponsors and $10K+ in funding.

e Managed outreach campaigns, social media, and data tracking, optimizing promotion strategies and boosting
brand visibility by 40% across target audiences.

Reflex IT Solution Pvt. Ltd. Kathmandu, Nepal
Project Manager and Software Engineer Dec 2021 - Sep 2022

e Led cross-functional teams (product, design, development, sales) to deliver complex client-facing web and mobile
solutions, aligning technical execution with business objectives.

e Oversaw full project lifecycle management, including scope definition, timeline management, resource allocation,
risk assessment, and stakeholder reporting, ensuring 100% on-time, on-budget delivery.

e Collaborated with technical leads to drive architecture design, system integration, and agile delivery using Ct,,
ASP.NET Core, AWS, and JavaScript, enhancing product scalability and client satisfaction.

EDUCATION

University of New Haven West Haven, Connecticut
Master of Science in Computer and Information Science May, 2025
ACHIEVEMENT

Hult Prize Foundation Campus Director (2025), Top 5 North America & Top 35 Global Finalist Link
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